OTKpbITbI/ pa3roBop o 3abacroBke nepcoHana Lufthansa

3abacToBKa, opraHn3oBaHHas npodcotoszom boptnposoaHnkos UFO (OpraHusaumna He3aBUCUMBbIX
6OpPTNPOBOAHUKOB), AeNAET NyTELIECTBUA MeHee KOMPOPTHLIMM U CO3AaET AONOJAHUTE IbHbIE
npobaembl Ans Naccaxkmnpos. Cutyaums ele b6onee OCNOKHAEBTCA TEM, YTO YBEAOM/IEHUSA O
3abacToBKe NOAalOTCA HE3AZ40/M0 A0 ee Hadyana. TakMum 06pa3om, Hawe aBuakomnaHum bbiBaeT
C/I0XKHO 3ab1aroBpemeHHO NPouHPopMMpPoBaTh Bac 1 Bawwmx KAMEHTOB O Havase 3a6acToBKY, a
TaK¥Ke, NPU BO3MOXKHOCTU, NPEeA/I0KUTbL aibTEPHATUBHbIE BAPMAHTbI 418 OpraHM3aLmMu nyTelwecTems.

Mol Bbiparkaem rny6o+(oe COKasleHMe B CBA3W CO CIOXKMBLLENCA cwryau,mei/'l M NPUHOCKMM CBOMU
WU3BMHEHUA 3a Te C/IOXKHOCTU, C KOTOPbIMU Bam npuxoaunTca CTaNKMBATbCA.

Mpocum Bac o3HaKomMUTbCA € MHPOPMaLMEt OTHOCUTENbHO 3a6acTOBKM. 18 TOro 4TobbI
obecneynTb NpekpalleHme 3ab6acToBKM B bauKalilee Bpems, 9 HoABPA Mbl NpeacTaBUIn
y4yacTHMKam 3a6aCTOBKM HOBOE y/y4LIEeHHOE NPeaoKeHNE, B KOTOPOM YYTEHbI BCE K/tOYeBble
TpeboBaHMA npodcotosa 6OPTNPOBOLHMKOB, @ TaKKe HaNPaBWUAN NPUTIALLEHWE Ndepam
npodcotosa AN NpoBeseHMsA NEPErOBOPOB C NPEACTaBUTENAMM PYKOBOACTBA aBUAKOMMAHWUM
Lufthansa.

> [lononHutenbHaa nHpopmauma no Teme u npecc-penus Lufthansa
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[ns Toro, 4Tobbl 06ecneynTb HopManbHoe GYHKLMOHUPOBAHUE HA AONTOCPOYHYIO NEPCNEKTUBY U
BbICOKYH KOHKYPEHTOCNOCO6HOCTb, aBnakomnaHua Lufthansa ctpemuTtca BbiniaunBath CBOMM
COTPYAHWKAM BbICOKYIO NMEHCHUIO, B TOM YMC/IE U NEHCUIO A0 AOCTUNKEHUSA COOTBETCTBYIOLLETO
Bo3pacTa. ABuakomnaHus Lufthansa agnsetca oTBeTCTBEHHbIM paboToaaTenem u BepuT B
MPUHLMMNbI COLMANbHOrO NapTHEPCTBA. [103TOMY HALLM NEHCUM, BbiNNaYMBaeMble HOPTNPOBOAHUKAM,
BblLLE CPEAHEr0 YPOBHSA MO CPAaBHEHWIO C APYIMMM aBUAKOMMNAHMSAMM, Kak B FTepmaHum, Tak U B MUpe
B LLE/IOM.

B pe3synbTaTe TOro, 4To NPOdCOIO3 HEOAHOKPATHO OPraHNM30BbIBA/ 3a6aCTOBKK, HalLa aBMAKOMMNAHUA
CTa/IKMBAETCSA C OYEHb 3HAYUTENIbHBIMU CIOKHOCTAMMU. Mbl BbICOKO LLeHUM Balue nyHoe oTHolWEeHMe
K Hallel aBUaKOMMaHMK, a TakKe TOT NpodeccMoHann3m, ¢ KOTopbiM Bbl cnipaBnseTecs ¢
BO3HMKLIMMMW COXKHOCTAMM. Mbl Bnarogapum Bac 3a aTo.

f1 3aBepsAto Bac B TOM, UTO Mbl A€/1aEM BCE BO3MOXKHOE A7 TOr0, YTOBbl CHU3UTL HeraTUBHOE
BO34eNCTBME AaHHOM 3a6aCcTOBKM Ha Bac 1 Bawunx KaneHToB. B HacToAwee Bpems mbl
MOBMIM30BaNM BCE PECYPCbl HALLMX CEPBUCHDBIX LEHTPOB. K CoXKaneHuto, B CBA3M CO 3HAYUTEIbHbIM
06BeMom 3BOHKOB, Bam MorKeT noTpeboBaTbCA NOAOMHKAATb HECKO/IbKO MUHYT 4,0 OTBETA HA 3BOHOK.
Mpocrm Bac coxpaHATb CNOKOMUCTBUE U C MOHUMAHNEM OTHECTUCH K SaHHOW CUTYaLUMUU.



Ha caiite irreg.lufthansaexperts.com mbl 6ygem coobuwate Bam 06 U3MeEHEHUN CUTYaLUM NO Mmepe
noctynaeHuns nibopmaumm. KAMeHTbl, YbM KOHTAKTHbIE AaHHbIE €CTb B HalLEeM PacnopsasKeHun, byayTt
He3ameaINTeNbHO NPOUHGOPMMPOBAHbI MO 3/1EKTPOHHOM NOYTE U C NOMOLLbIO SMS.

Mbl Hageemcsa, 4To Bbl OCTaHETECh HALIMM KJMEHTOM, HECMOTPA Ha BCE C/IOXKHOCTU U Heya06CTBa.
3aBepsem Bac, 4To Mbl Aenaem BCE HeobXoAMMOE A1 CKOpPenLWero paspeLlleHnsa cMTyaumm B
MHTepecax Bac 1 Bawux 3aKa3uMKOB, a TaK¥Ke HalLMX COTPYAHMKOB M aBMakomnaHum Lufthansa s
uesiom.

C yBarkeHunem,

Akcenb Xunbrepc

PervoHanbHbii AnpekTop no Poccuun , ctpaHam CHI u py3sun.
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Straight talk about the current strikes at Lufthansa

The strike action by the cabin crew union UFO (the Organisation of Independent Flight Attendants)
will involve a great deal of inconvenience for you and your business travellers. The situation is being
made considerably worse by the fact that the strikes are being announced at extremely short-notice.
This makes it all the more difficult for Lufthansa to notify you in good time and offer you alternative
travel options.

We very much regret these circumstances and apologise for the fact that you are currently unable to
enjoy the reliability and quality that you usually expect from Lufthansa.

Please allow us to offer a few words of explanation about this: in order to end the strike as quickly as
possible, we presented a new, improved offer on 9 November that materially met all UFQ’s essential
demands and invited the UFO leadership to top-level talks with the Lufthansa executive board.
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With a view to the company’s future viability and competitiveness, Lufthansa is very keen to place
the pension and transitional pension arrangements on a sustainable financial basis. As a responsible
employer that believes in social partnership, we offer our cabin crew an above-average level of
pension provision in comparison to other airlines in Germany and worldwide.

| promise you that we are all making every possible effort to reduce the impact of this strike action
on our customers as much as we can. At the same time, we will also always try to inform you as soon
as possible about the latest situation. Passengers for whom we have the relevant contact data will be
updated immediately by email and text message.

We hope that, despite the inconvenience this strike action is causing you, you will still put your trust
in Lufthansa again in the future. Rest assured that we are doing everything we can to reach a solution
as quickly as possible — for you, for our employees and for Lufthansa as a whole.

Yours sincerely,

Axel Hilgers

Regional Director for Russia, CIS and Georgia



