NDC Partner Program LUFTHANSA GROUP

NEW OFFER FACT SHEET
ASR Family Special

General Information

During a promotional period from 07% of July until 31t of August families benefit from free of
charge advanced seat reservation (ASR) for children (from 2 up to 11 years).

Sales Period: 07 July - 31 August 2021
Travel Period: 07 July - 31 October 2021

If the outbound journey takes place during the travel period and the inbound journey takes place

after the travel period, the ASR is chargeable for the inbound flight only.

Eligible Flights
All LH longhaul flights including Domestic/European feeder/De-feeder

Available Distribution Channels
Direct Connect Agents (Farelogix) and LH.com, LH Holidays.com

Out of scope
Due to technical restrictions this offer is not available on austrian.com and swiss.com

Operational Information
Booking process

The ASR seat map will show the seats as chargeable but with a “zero” amount. Once the seat is
booked and priced, an EMD with “zero value” is issued.
The promotion is only applicable for ASR booked during the sales period mentioned above.

Refund
Existing refund conditions for ASR are applicable.

Infants (< 2 years)
This product is only available for infants with a seat occupation.
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