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Latest information on strike announced by Vereinigung Cockpit for 
tomorrow, 10 September 2014
Dear travel agency partner,

The pilots’ union, Vereinigung Cockpit, has announced a strike at Lufthansa’s hub in Munich for tomorrow, Wednesday 10 September, from 10.00 hours to 18.00 hours.
Considerable impact on Lufthansa flight operations should be expected during the strike, especially on routes to and from Munich. The Lufthansa hub in Frankfurt will, in all probability, remain mostly unaffected by the strike.

All flights by the Lufthansa Group airlines Austrian Airlines, Brussels Airlines, Germanwings, SWISS and Air Dolomiti (operated by OS, SN, 4U, LX, EN) will operate as scheduled.

Lufthansa is producing a special timetable for the strike period and is implementing the necessary flight cancellations as quickly as possible. A regularly updated list of the cancelled flights will be published on LH.com.

 Continuously updated list of all cancelled Lufthansa flights
 Flight status request for individual flights
Lufthansa is asking all passengers to check on the status of their flight at LH.com before setting out on their journey.  Lufthansa passengers who have saved their mobile phone number in their customer profile will be notified about relevant cancellations by text message.

Wherever possible, passengers from cancelled flights will be transferred to alternative flights. This can be identified in the PNR by means of an SSR element, e.g.:

        SSR OTHS 1A PASSENGER RECHECKED FROM LH1040/09SEP TO LH1040/10SEP DUE TO IRREGULARITY 

In this case the PNR appears automatically in your queue.

Customers affected by a flight cancellation can rebook free of charge or have their ticket refunded. You are welcome to make rebookings/reissues for cancelled Lufthansa flights yourself in accordance with the Lufthansa Standard INVOL rules. You can make the refund on an involuntary basis directly in your GDS. In this case you do not need an approval/waiver from your Lufthansa Sales & Service Team.

Passengers travelling within Germany whose Lufthansa flights have been cancelled because of the strike can use Deutsche Bahn trains and issue their own rail voucher either under ‘My Bookings’ on our website LH.com or at a Lufthansa airport check-in machine.
In addition, the following goodwill provision applies: any passenger with a booked Lufthansa flight on an LH document on 10 September 2014 from/via/to Munich, whose flight has not been cancelled and whose ticket has been issued no later than 9 September 2014, may rebook once free of charge. 

The following rules apply to these rebookings:

· Rebooking on an alternative Lufthansa Group flight/connection (flight number and operated by: LH, LX, OS, SN, 4U) – in the original booking class or alternatively within the same class of carriage

· New travel date no later than 10 December 2014

· Rebooking on an alternative Lufthansa flight which is operated by another airline – in the original booking class only

· The departure and destination points for the journey must remain unchanged. Exception: rebooking/reissue to an alternative nearby departure/destination airport within Germany, e.g. DUS instead of CGN, HAM instead of HAJ.

· In the case of reissues the endorsement entry should read: 1614

For refunds of tickets that are not affected by flight cancellations, the fare conditions apply.

You can undertake the reissues yourself – a waiver by Lufthansa is not required for cases reissued in accordance with the stated rules.

Lufthansa regrets any inconvenience that you and your customers may face as a result of this strike action and is making every effort to keep the effects to a minimum. Thank you for your support! If you have any questions please do not hesitate to contact your Lufthansa Sales & Service Team.
Yours sincerely,
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Uwe Müller

Vice President

Lufthansa German Airlines

Sales Germany, Austria, Switzerland


